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This is the latest quarterly ingtaentby the Berkley Group. Berkley habeen tracking company and
jobseeker sentimeffior over 7 yearsThis report is based on datkenover atwo week period concluding
on Tuesday 11 May 2010. The surveyhad2876respondentsvith 1769 being focused on thesh

market.

We analysed the dataif trends in Ireland, and have also shown global comparison where appropriate.

The Berkley Group compriseof Berkley Recruitmat Group and Berkley Engineering.
Click on Links below
Full findings and comments B Comments p5 Graphs and Data p

Headline Findings
Hiring
Over 1/3 of IrishR&D Companies indicate they are hiring.

Global Downturn
72% believe we are e over the worst, near the end, or over, compared to 66% in Q1

Salary Flexibility
In Ireland, 64.7% are more flexibilkean this time last yeaan indication of the realism of the
Irish workforce.

Jobs Market
Globally our survey shows a consistenéynoproved sentiment with Ireland following the trer

Job Security
With a peakin Q1 2009 of 75.3%f candidate®eing more worrieébout job security
encouragement is given from thgures of 52.2% in Q1 2010 to 44.4% in Q2.

Business compared wh 12 months ago
In Ireland 63.8% felt business is same or better, compared with 61.3% in Q1 and 49% in (

Volcano Disruption
45.6% of companies had been affected via direct business lost, delaying of projects or de
or were affected but couldake up the loss over time.

Motivation to move Jobs
Over the last year Financigdasonsas fallen from 31.4% to 20.6%, whilst Job Security has
increased from 12.7% to 17 %0

Employment for High Skilled Roles
33.1% predict an increase in jobsstarea of the next 6 months, compared with 22.9% in (
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Detailed Analysisi Please see Graphs and Charts from Page 6

Hiring

Over 1/3 of Irish Companies indicate they are hiring.

The survey asked if the respondents company was currentlg.Himitreland in Q1 the figure
was 26.5%, which increased to 36.5% in Q2, another significant leap in the right direction.
real terms an effective increase of 38%. The highest figure in our survey for companies hi
were Switzerland, Australia/NZ, Gia and Singapore ranging from 71.4% to 67.8fx for more.

Global Downturn

Regarding the stage Irish respondents felt the global downturn was at, 72% believe we ar
over the worst, near the end, or over, compared% 66891, 37% in Q4 09 and just 14% in Q
09. 31% believe things are just started or getting worse with 12 months plus before recov:
in. Again, howeer, this is an improvement of 3% points on. Qhsurprisingly, countries such
as Spain and lItaly slwed higher levels of pre recovery figures than Ireland at 54 and 38%
respectively. Asian countries again showed the biggest upswings with no respondents in (
and Australia and 12% in Singapore feeling the downturn was becoming wiekS&.more.

Salary Flexibility

Even in regions where confidence and optimisiine job market is aheaaf Ireland, very
interestingly(with the exception of Australia /NZ at 47.19%nore than 50% of people are ma
flexible on salary exgctations than one year ago. In Ireland, 64.7% are more flexible, agair
indication of the realism of the Irish workforce. We predict that this figure will decrease in i
surveys this year as positive sentiment turns into jaiyeation Click for more.

Jobs Market

Globally our survey shows a consistency of improved sentiment with Ireland following the
Al t hough i mproved optimism, our question
as stong, steady or weak showed only a slight improvement on Q2, as optimism is likely t
more to reality in Q3. 76.4% described the market as weak, compared to 80%2mh494.
described the market as steady and just 1.2% as strong. Our global figuved shmilar
propotional shifts, with Singaporé&hina and Switzerland having the highest values of strer
of the jobs marketilick for more.

Job Security

This question surveyed how worried individuals were about jolxisgt¢han 12 months ago.
The answers were not worried, less worried or more worried. From a peak of 75.3% beir
worried in Q1 2009 this figure fell from 52.2% in Q1 2010 to 44.4% in Q2. Therefore 53.6¢
people are not worried or less worriedieldnd, another indicator of an upward trend in
confidence. Spain, Italy and US had higher more worried percentages than Ireland with
Australia/NZ and Switzerland having least worries about the job marketor more.
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Business compared with 12 months ago

Anot her indicator that the jobs mar ket I
going in their company now compared to 12 months ago. In Ireland 63.8% felt business is
or better, compared with 61.3% Q1 and 49% in Q1 09. Global trends mirrored Ireland, witl
77% of UK individuals positive. Least positive figure here was France at 62%. At the othel
of the scale, Asian and Australia/NZ figures came in at 85%ettfor more.

Optimistic/Pessimistic

No changes/shifts to note in Ireland between Q1 and Q2 but big change from 1 yie@0&$6
optimistic compared to 16.5%. 42.7% remain pessimistic, but again big shift over last yeal
54.9%.Click for more.

Volcano Disruption

A topical question asked how the volcano ash problem impacted on respondents own cc
Globally, a huge 45.6% of individuals felt their companies had been affected via direct bu
lost, delaying of projectsr delivery, or were affected but could make up the loss over time.
Ireland the figure waS0.1%, UK 50.3%, France 3.9%, with US, Asia and Australia/NZ b
least efécted at 24.3%24.4% and 2.3%. These findings show how another challenge has
presend itself to businesses recovering from the downturn and in some cases may have
respondents a more negative mindset when responding to the sutveymore.

Motivation to move Jobs

Respondents asked what primary ivatior in moving jobs was: Financial, Job Location, Care
Progression and Job Security. Slight shift in Ireland away from career progression (down -
43.1% to 41.4%. Career progression is still by far the biggest factor in Ireland, as in all cot
surveyed, but over the last year Financial has fallen from 31.4% to 20.6%, whilst Job Sect
has increased from 12.7% to 17.50. The job seeker is looking for long term career progre:
a stable company and is more likely to look into financial perémrce and company backgroui
than in previous yearslick for more.

Employment for Low Skilled Roles

Asked for their personal view on employment outlook in the low skilled (manufacturing Se
respondents were asked to predibat extent there might be job increases or losses. Althou
numbers expecting an increase / significant increase grew from 5.3% to 6.9% over the las
quarter, only Spain of countries surveyed had a worse outlook in this sector, hence
manufacturinglooks et f or a tough year at t htginglhasw
been to theain of lower cost economies, with 48% of individuals in Singapore predicting, «
in China. Back to Ireland, 70.5% predicted job losses in the sector, an improvewener on
76.5% in Q1click for more.
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Employment for High Skilled Roles

Outlook for High Skilled/R&D roles in Ireland is much brighter than for low skilled
manufacturing roles according to the survey. 33.1% predict an ggciegobs in this area of the
next 6 months, compared with 22.9% in Q1. This is a huge move given that in Q1 09 the f
was just 9.3%. The efforts of the IDA in protecting jobs and continuing to attempt to attrac
i nvest ment t o gipskibpoa wilktbe givereihpatuasdytiseselfigures. The
balance has now turned to more people believing jobs will be created than lost (28.7%) TI
more optimistic figure in Ireland is in line with the UK but behind Asia and Australia/NZ wit
56.9% of Sngapore respondents predicting job increases in their compariar more.

Comment from Fergal Brosnan, Managing Director, Berkley Group:

AOur latest quarterly survey indicategantinuation in improvement oharket seiiment. We see tanigje
results of compani es hiringto gore pasiide apd @@npal levdiss s e n

With Q1 up over 220% in terms of numbers of placemeytBerkleywhen compared to Q1 in 2009, the
activity levels of companies hasrtmued to show resénce andhe double dip that some commentators
feared, has not come to pass.

This is borne out with over 1/3 of companies indicating they are hiring right now.

The Suveyat a global level shows a consisty of trends, however Ireldnis showing more signs of
realism in terms of salary expatbns and flexility.

Thiswill help in real hard numbers improvimgpmpetitiveness in thieish context.

It is great to see a jump of 10 percentpgats from 26.5% to 36.5%6f companies inidating they are
hiring. For one quarter, this is a large shift.

When we look at Ireland on the global league it does appear we are behind in most sentiments of posi
but we are heading in the right direction.

There was a continuation of timereaseve sawin Q1 of people wiing to now move jobs, risinfom
38% to over 52%vho are willing to move in-6 months.

We can only conclude that companies continue to get backaorahlevel of business, and thab
seekers argrackingthis positive new . 0
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What most motivates your desire to move job?

Ireland Trends - Q1 09 - Q2 2010 What most motivates your desire to move job?
What most motivates your desire to move job?
50.00% 45.00%
43.10%
45.00% 40.70% C41.40% 40.00%
38.30%
40.00% 35.00%
35.00% 31.40% 30.00%
30.00% S 26.50% = Financial 25.00%
H Global
25.00% o 20-60% —}J bL i 20.00%
19.90 zUo ob Location .00%
So.00v | 17:60% 17.70% N1Z20%  1550% : Ireland
U7 12 I5710%_ 0% Career Progression 15.00%
o N L (]
15.00% 40% _ 10.00%
R == Job Security
10.00% 5.00%
5.00% 0.00%
0.00% Financial  Job Location Career Job Security
Q12009 Q42009 Q12010 Q22010 Progression
Where is your current work location?
Total* South East Australia Other,
Ireland Singapore Asia exc China UK France Switzerland | Germany Spain Italy / New us please
Singapore Zealand specify
Financial 21.80% 20.60% 33.10% 26.80% 7.70% 29.00% 24.10% 28.60% 6.30% 18.80% 21.70% 29.40% 24.30% 20.50%
Job Location 13.30% 12.80% 2.50% 9.80% 7.70% 16.80% 20.70% 7.10% 25.00% 12.50% 15.20% 17.60% 13.60% 16.30%
Career
Progression 42.10% 41.40% 47.50% 53.70% 76.90% 36.10% 37.90% 42.90% 43.80% 59.40% 52.20% 35.30% 32.00% 44.10%
Job Security 14.80% 17.50% 11.90% 4.90% 7.70% 8.40% 10.30% 14.30% 9.40% 3.10% 6.50% 11.80% 21.40% 9.30%
Other, please
specify 7.90% 7.60% 5.10% 4.90% 0.00% 9.70% 6.90% 7.10% 15.60% 6.30% 4.30% 5.90% 8.70% 9.80%




Is your company currently hiring?

Ireland trends - Q1-Q2 2010 P
o comaam: Carrently Hiring Is your company currenlty hiring?
80.00% 73.507
70.00% — f:m 70.00%
60.00% 60.00%
50.00% 50.00%
40.00% 36.50% 40.00%
20.00% 26.50% — 30.00%
20.00% . 20.00%
10.00% 10.00%
0.00% 0.00%
' Q12010 Q22010 Yes No
= Yes 26.50% 36.50% = Gloabl 44.00% 56.00%
— No 73.50% 63.50% Ireland 36.50% 63.50%
Where is your current work location?
Total*
South Eag Australia Other,
Ireland Singapore Asia excl China UK France Switzerland | Germany Spain Italy / New us please
Singapore Zealand specify
Yes 44.00% 36.50% 67.80% 63.40% 69.20% 49.40% 41.40% 71.40% 46.90% | 40.60% | 47.80% 70.60% | 51.50% 58.40%
No 56.00% 63.50% 32.20% 36.60% 30.80% 50.60% 58.60% 28.60% 53.10% | 59.40% | 52.20% 29.40% | 48.50% 41.60%
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Regarding the global downturn at what stage do you feel the economy is affThe Global Downturn is :

Ireland Trends 1 Year - Q109 - Q2 Given the current state of the global downturn
2010 at what stage do you feel the economy is
60.00% at: The Global Downturniis :
0,
\53,70% >5.30% 53.40% 60.00%
50.00%
\ == Just Started (c18+ 50.00%
40.00% monthsto go) 40.00%
—}Getting worse (c12-18 30.00%
3z;>\\ 0
30.00% N\ 2 i ‘;g; 22.60% 2 809 monthsto go) 20.00%
N (] N (]
_ 10.00%
20.00% . Over the worst (c 6-9
11.80% monthsto go) 0.00%
N (] 0,
10.00% 11.70% 13:39% o Nearthe end (c3-6
. 0 _’ earthe en {C - Getting worse
11.00% 5.60% months to 0} Over Near the end (c3- | Over the worst (c (¢12-18 months to Just Started (c18+
40% g 6 months to go) |[6-9 months to go) months to go)
0.00% e 8l
m Global 3.80% 17.90% 50.50% 22.30% 5.50%
Q12009 Q42009 Q12010 Q22010 uIreland 1.80% 13.30% 53.40% 25.30% 5.60%
Where is your current work location?
Total* South East Australia / Other,
Ireland Singapore Asia excl China UK France Switzerland Germany Spain Italy New us please
Singapore Zealand specify
Over 3.80% 1.80% 12.80% 7.30% 15.40% 3.90% 0.00% 14.30% 9.40% 6.50% 2.20% 5.90% 6.80% 6.80%
Near theend (c36
months to go) 17.90% 13.30% 47.00% 39.00% 7.70% 13.00% 31.00% 7.10% 15.60% 6.50% 19.60% 17.60% 16.50% 29.00%
Over the worst (c 69
months to go) 50.50% 53.40% 29.10% 36.60% 76.90% 63.00% 48.30% 64.30% 40.60% 32.30% 39.10% 76.50% 52.40% 42.00%
Getting worse (c1218
months to go) 22.30% 25.80% 6.80% 14.60% 0.00% 14.90% 17.20% 7.10% 18.80% 51.60% 32.60% 0.00% 18.40% 16.60%
Just Started (c18+
months to go) 5.50% 5.60% 4.30% 2.40% 0.00% 5.20% 3.40% 7.10% 15.60% 3.20% 6.50% 0.00% 5.80% 5.60%
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Neve mind about economic forecasts, how do you think business is going in the company where you work compared with 12 moatis?

eland Trends - Q1.09- G2 2010 e e e
Never mind about economic forecasts, how do you think
business is going in the company where you work compared
with 12 months ago ? 40.00%
60.00% ook 35.00%
50.00% | 47.00% 000
T~ 3838% 5% oo
40.00% 34.50% 36.10% EE 10% 20.00%
30.00% 25.00% 0% =P Same 15.00%
50.00% 15 00% 16.90% / = Better 10.00%
—— Worse 5.00%
10.00% 0.00%
Same Better Worse
0.00% H Global 34.90% 34.30% 30.70%
Q12009 Q4 2009 Q12010 Q22010 Ireland 35.10% 28.70% 36.20%
Where is your current work location?
Total* South East Australia / Other,
Ireland Singapore Asia excl China UK France Switzerland Germany Spain Italy New us please
Singapore Zealand specify
Same 34.90% 35.10% 28.80% 30.00% 30.80% 37.50% 31.00% 35.70% 53.10% 40.60% 32.60% 41.20% 33.30% 34.50%
Better 34.30% 28.70% 57.60% 55.00% 61.50% 39.50% 31.00% 50.00% 31.30% 25.00% 3260% 58.80% 40.20% 43.80%
Worse 30.70% 36.20% 13.60% 15.00% 7.70% 23.00% 37.90% 14.30% 15.60% 34.40% 34.80% 0.00% 26.50% 21.70%
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When would you consider / like your next job move

Ireland Trends - Q109 -Q2 2010 When would you consider / like your next job move
When would you consider / like your next job move
60.00% 9
’ 52.40% 51.90% 60.00%
50.00% ”~ . 50.00%
37.60% 38,30/ s
40.00% 0 40.00%
— = 1-6 months
. 30.00%
30.00% 9
23.50% 23.60%
50.10° 0 21.20% 21.30% ' 6-12 20.00%
20.00% 1870% 0% : months
10.00%
0.00%
o 1-6 months 6-12 months 12-24 months 2 years +
0.00% ® Gloabl 53.20% 20.70% 13.30% 12.80%
Q12009 Q42009 Q12010 Q22010 Ireland 51.90% 21.30% 13.10% 13.70%
Where is your current work location?
Total* Sauth East Australia / Other,
Ireland Singapore Asia excl China UK France Switzerland | Germany Spain Italy New us please
Singapore Zealand specify
1-6 months 53.20% 51.90% 69.20% 51.20% 53.80% 53.60% 58.60% 35.70% 59.40% 50.00% 62.20% 35.30% 56.30% 52.60%
6-12 months 20.70%|  21.30% 11.10% 17.10%|  23.10%|  20.90%|  24.10% 35.70% 21.90%| 15.60%|  17.80% 2350%|  18.40%|  21.80%
12-24 months 13.30% 13.10% 8.50% 26.80% 15.40% 13.70% 10.30% 14.30% 9.40% 18.80% 13.30% 29.40% 13.60% 12.90%
2years + 12.80% 13.70% 11.10% 4.90% 7.70% 11.80% 6.90% 14.30% 9.40% 15.60% 6.70% 11.80% 11.70% 12.60%
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Looking towards 2011 and your salary review, what pay rise/cut do you expect?

Ireland Trends - Q1 09 - Q2 2010
Looking towards 2011 and your salary review, what pay
rise/cut do you expect?

70.00%

60.00%
50.00% //_\
40.00%
30.00%
20.00%
10.00%
0.00%
Q12009 Q4 2009 Q12010 Q22010
None 52.20% 56.80% 58.70% 45.80%
— -2 % 13.80% 12.00% 12.00% 13.00%
3-4% 13.40% 9.40% 9.20% 9.70%
e £ - 5 %% 5.40% 5.60% 5.10% 7.40%
— 5%+ 6.20% 7.20% 6.40% 11.20%
Pay cut 1-5% 9.00% 4.00% 3.70% 6.60%
Pay cut 6%+ 0.00% 5.00% 4.80% 6.30%
Where is your current work location?
Total* South East Australia / Other,
Ireland Singapore Asia excl China UK France Switzerland Germany Spain Italy New us please
Singapore Zealand specify
None 38.50% 45.80% 9.30% 12.20% 7.70% 39.90% 31.00% 14.30% 16.10% 31.30% 32.60% 17.60% 31.00% 28.10%
1-2% 13.50% 13.00% 6.80% 7.30% 15.40% 18.30% 20.70% 35.70% 25.80% 37.50% 15.20% 11.80% 13.00% 11.90%
3-4% 11.90% 9.70% 17.80% 19.50% 7.70% 15.70% 10.30% 14.30% 12.90% 9.40% 8.70% 23.50% 24.00% 13.60%
4-5% 9.50% 7.40% 22.90% 17.10% 30.80% 7.80% 13.80% 21.40% 9.70% 3.10% 19.60% 17.60% 9.00% 11.40%
5-9% 4.90% 3.80% 10.20% 12.20% 7.70% 2.60% 3.40% 0.00% 6.50% 3.10% 2.20% 11.80% 4.00% 8.20%
10% + 11.30% 7.40% 27.10% 29.30% 30.80% 9.20% 13.80% 14.30% 22.60% 12.50% 8.70% 17.60% 6.00% 21.00%
Pay cut 1-
5% 5.30% 6.60% 4.20% 2.40% 0.00% 3.30% 3.40% 0.00% 3.200% 0.00% 4.30% 0.00% 3.00% 3.10%
Pay cut
6%+ 5.20% 6.30% 1.70% 0.00% 0.00% 3.30% 3.40% 0.00% 3.20% 3.10% 8.70% 0.00% 10.00% 2.60%
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